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, Windows 7/8, all 32 and 64bit,all Platfrom I have a USB bus that is ploytec and I am using usbmon from devcon.exe to monitor it. I have captured driver data
from the driver of the ploytec. I have 2 USB 3.0 ports and all the audio device plugged into it. I got the data of the audio device with devcon.exe and the vendor id
and class code for the audio is ploytec and the product id is 10a and the regids (I can't get the regid's with devcon.exe for some reason) are 44e1,2348,4a42,4b01
and 44e1,2348,4a42,4b01. The problem is that devcon.exe capture data only for the ploytec bus. So it is not recognizing other device as the ploytec. I have tried
changing the audio device with devcon.exe to other device, but I can't find the ploytec on any of the bus. I have also tried to capture data for all the devices on the
bus and put it to a text file (devcon -v > test.txt) and its showing only for the ploytec device. I have tried to search for the device ID with the device list that is
shown by devcon.exe, but not found anything. The ploytec audio device is USB 3.0 device. Please help me in finding a way to capture data for the other USB 3.0
audio device as well. If you have a PC with a USB 3.0 socket, and you plugged in a USB 3.0 device, you will see it show up in the Windows device manager as
"Unknown Device", as you would expect. If you have a USB 3.0 socket, and you plugged in a USB 2.0 device, then Windows will still see it as a USB 3.0 device.
However, Windows might not be reporting that to the USB 3.0 bus, or to the other USB 3.0 devices, which might include your audio interface. But if you use the
Bus Monitoring software from the Device Manager, you should be able to see the "Unknown Device" as a USB 3.0 device, as well as every other USB device on the
bus. Do you have the Device Manager open? You should be able to see the Ploytec Audio Device under "PCI-compliant audio devices" under the "Plug and Play" tab
in Device Manager. Just like with the USB 2.0 ports, the ploytec may not be sending full compliance messages to the USB 3.0 bus. If you have the device plugged
into the USB 2.0 port, and then plugged into the USB 3.0 port, when you run devcon -
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